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From rhetoric to reality 

•  Much global rhetoric and policies, but not 
enough action on the ground 

•  Definitional challenges 
–  People with disabilities 
–  Differently abled 
–  Accessibility 

•  We can spend lots of time discussing definitions, 
but the important thing is to move to action 
–  Accessibility is much broader than disability 

•  Fundamental focus on what we must do to 
ensure that people with disabilities can take 
advantage of ICTs 
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CTO convened 
Summit in August 
2012 

To coincide with Paralympics, 
focusing explicitly on what is 
needed to change rhetoric into 
reality 
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Eight points of agreement at 
Summit  
 
1.  The inclusion of e-inclusion on the 

CHOGM agenda; 
2.  Policies and practices so that 

people with disabilities should 
have equal access to ICTs and 
accessible information, without 
having to pay a premium for it; 

3.  An e-inclusion champion in every 
Commonwealth country; 

4.  An e-inclusion policy in every 
Commonwealth country; 
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5.  The sharing of examples of existing 
good practice in the Commonwealth 
and beyond; 

6.  Government and business use of ICT 
procurement to encourage inclusive 
design; 

7.  The Accessible Technology Charter;  
–  http://businessdisabilityforum.org.uk/our-offer/

technology-taskforce/accessible-technology-charter  

8.  Effective training programmes on e-
inclusion for governments, the private 
sector and civil society. 

 

6 

Eight points of agreement at 
Summit  
 



CTO sharing good practices 
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http://www.cto.int/priority-areas/icts-and-disability  



Commonwealth ICT Ministers 
meeting in London in March 2014 
affirm the declaration of the eight 
action points agreed at the 
Commonwealth e-Accessibility 
Summit in August 2012, and 
commit to working towards their 
implementation so as to ensure 
that people with disabilities in all 
Commonwealth countries are 
thereby enabled to benefit 
appropriately from the use of ICTs. 
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ICT Ministers affirmation,  
March 2014 

•  Ministers meeting in 
London in March 2014 
affirmed the Summit 
agreements,  

•  And also affirmed the 
following assertion: 
–  Universal Service and Access 

Funds can be used 
effectively to support all 
underserved people, 
including those with 
disabilities 
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Purpose of this workshop   

•  To explore what is necessary to 
change rhetoric of ICT for 
people with disabilities into 
reality in the Caribbean 

•  Building on existing regional 
understanding and expertise 

•  Drawing on international good 
practices 

•  Focusing very much on the 
practical 

•  Everyone in the room 
committing to do something 
different when they return home 
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Some helpful resources 

•  CTO website http://www.cto.int  

–  Documents, Web links, Mobile Apps 

•  ITU/G3ICT/UNESCO 
–  Materials on USB stick 
–  http://g3ict.com/resource_center/G3ict_Publications  

•  Telecentre.org 
–  MENA region: Nabil Eid 

o  http://community.telecentre.org/profile/NabilEid  

•  Antigua 
–  HEART 

o  http://ab.gov.ag/article_details.php?id=4642&category=38  
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