
Three most important things we can do 
to enhance more effective use of ICTs 
by people with disabilities in our own 
contexts

Cross Borders

Melée

SEN + APUA

Force to be reckoned with (from community 
development perspective) 

Diversitec

"CARICOM"

TAB

Unlimited abilities

Able Heart
Political Hackers

Using the technology 
that we have already

Better mechanisms we can 
involve in our daily use - 
ensuring integrated solutions

Policy guidelines (as discussed 
earlier) and legislation

Designing holistically

Quantitative and 
qualitative research; 
statistics and ethnography

Collecting data about person with disabilities; 
database; types of disabilities; programmes for each

Planning and training stage

Provide technology and ease of access to the 
technology

education both families and the people

importance of advocacy

Awareness of apps - we need to know what is out 
there

Training

Use of technology in teaching

Tracking the stats

Have laptops and tablets

But not knowing really what to use them for

lack of content

Age - not easy of people to pick up

why implement and you have no proof of whether it is 
working?

You can then know what to do next

Very important to get 
broadband out to everyone

Universal Service Fund being spent in part on people 
with disabilities

Would require change in regulation

workshops for people with disabilities explaining how 
technology can be used

Many people do not know what it is they need

lack of knowledge of what is out there

Demonstrations of what can be done is important

Develop ICT accessibility standards as a consortium 
across the Caribbean

Compliance and enforcement procedures

Possibly by Ministry or reguator

It's not just with your PC; service providers also have 
the responsibility

e.g. ATM service providers should take into account 
needs of blind people - audio devices can assist here

Good accessibility in websites - piggy backing on idea 
that if you haven't got good web design you don't have 
much to interface with

Affordable ICT software and laptops for people with 
disabilities is very important; many pwd don't have 
jobs and cannot afford to buy them

Training people to use these devices to improve their 
lives

Train the trainers - pwd learn better from those who are 
also people with disabilities 

More media involvement - people with disabilities on TV 
using technologies

need to get rid of stigma; need to break the vicious 
circle so that they are visible and people will see what 
they can do

Not just on TV - even on the streets - need to break 
the stigma

Educational awareness to 
change the mindset and 
stigma associated with people 
with disabilities

e-books so students can access them and save 
money

Training for personnel

App development focusing on specific needs of people 
with disabilities

focusing on specific learning disabilities

You need to know what is out there

it is traditionally a long process to convert to braille

so using e-books would be less time consuming

Partnerships between governments and private sector 
to fund costs of hardware and software

Must find out specific needs of people with disabilities 
- so we know specifically what we want

Must have faster Internet to access the Internet

Need upgraded computers to deal with this faster 
Internet

Capacity 
development

Hardware/
software

Government and 
regulation

Public awareness/
medis

Data/websites 


